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Port shipping service industry has become a critical part of modern port services, 
and it also has become a very important part to improve Xiamen Port itself. After 
decades development, the Xiamen port shipping service industry had experienced 
great change to today’s opened and competitive market, different from previews 
administration mixed with enterprise, state-owned enterprise monopoly running. At 
present, this industry developed rapidly and made great contribution to the port 
development. But this industry’s company scale and service ability are very uneven, 
different from one to the other. In order to earn business, some companies even using 
irregular or even illegal methods. Accompanied with Chinese economy’s fast 
development, the port economy and shipping economy developed dramatically too. 
Such as Xiamen Port, annual cargo, container and passenger throughput all increased 
rapidly, ship’s calling shipments much more than previous, and ship becomes 
larger-size, more modern and speed faster, all these turned into a big demand market 
ask Xiamen port to provide high-standard and reliable port shipping service. This 
demand requires the government to strengthen management and service, so that able 
to ensure and accelerate the industry’s healthy and rapid development, and meet the 
needs of the port economic and social development.  
At present, the Xiamen port shipping service industry had became an ordered 
market which administration separated from enterprises, market fully opened. During 
the process, “Port Law”, “Port operation management regulations”, “Articles of 
Xiamen Port” and etc port rules and regulations are established. As well the below 
management and practice are also established, such as: port administration 
management system, the operating license management, daily business supervision, 
special supervision business and etc. However, there are still some problems exists in 
port shipping service industry. For example, the traditional government practice is 
control but not service, some loopholes exists, bull management, low efficiency, lack 
of participation after communication, government's own ability deficiency, and etc. 
Therefore, the Xiamen Port shipping service administration should refer to 
“modern public service” mind, following Chinese goal of building a service-oriented 













improve relevant laws and regulations, strengthening institutional reform and 
inter-departmental coordination, reduce unnecessary administration intervention, 
provide more administration service, increase the effectiveness and efficiency of 
administration management, improve management methods, strengthen self-ability. 
 
Key Words: service oriented government; port administration; port service 
















（一）研究问题与研究意义 ................................................................................ 1 
（二）研究综述 .................................................................................................... 2 
（三）研究思路和方法 ........................................................................................ 3 
二、厦门港船舶港口服务业及港口管理的现状 ....................................5 
（一）厦门港船舶港口服务业现状 .................................................................... 5 
（二）厦门港港口管理现状 ................................................................................ 8 
三、厦门港船舶港口服务业的管理实践 ..............................................13 
（一）法律与规章方面 ...................................................................................... 13 
（二）港口经营许可方面的管理实践 .............................................................. 16 
（三）船舶港口服务业的日常监督管理 .......................................................... 20 
（四）专项业务监督管理 .................................................................................. 21 
（五）其他方面的管理 ...................................................................................... 22 
（六）厦门港船舶港口服务业管理面临的挑战 .............................................. 23 
四、新公共服务思想的兴起与我国的政府改革 ..................................26 
（一）新公共服务思想的兴起 .......................................................................... 26 
（二）我国政府改革与建立“服务型政府” ...................................................... 30 
五、服务型政府角度看厦门港船舶港口服务业管理的问题 ..............34 
（一）服务理念尚薄弱 ...................................................................................... 34 
（二）法律体系亟待健全 .................................................................................. 35 
（三）政府管理方面存在的不足 ...................................................................... 38 
（四）管理体制复杂、多头管理效率低下 ...................................................... 42 
（五）自身能力建设上的不足 .......................................................................... 43 
六、改进厦门港船舶港口服务业管理的建议 ......................................45 













（二）健全和完善法律法规体系 ...................................................................... 46 
（三）以提升服务与效率为核心 改进政府管理手段与方式 ......................... 48 
（四）完善相关管理部门的协调制度 .............................................................. 52 





















Ⅰ. Introduction ............................................................................................ 1 
⒈ Research topic and the research significance ................................................. 1 
⒉ Research overviews ........................................................................................... 2 
⒊ Research and Methods...................................................................................... 3 
Ⅱ. The current situation of Xiamen Port shipping service industry 
and the port administration’s management .............................................. 5 
⒈ The current situation of Xiamen Port shipping service industry ................. 5 
⒉ The current situation of Xiamen Port administration management ............ 8 
Ⅲ. The administrative of Xiamen Port shipping service ......................... 13 
⒈ Port’s rules and regulations ............................................................................. 13 
⒉ Administrative of port shipping service license management ....................... 16 
⒊ Daily administrative of port shipping service ................................................ 20 
⒋ Supervision and administrative of special business ....................................... 21 
⒌ Administrative of other businesses .................................................................. 22 
⒍ The challenge of port shipping service administrative .................................. 23 
Ⅳ. The “Modern public service” theory and China’s government 
reform ............................................................................................................ 26 
⒈ The “Modern public service” theory ............................................................... 26 
⒉ Government reform and how to build a service-oriented government ........ 30 
Ⅴ. From service-oriented government’s view to observe Xiamen Port 
shipping service administrative problems ................................................. 34 
⒈ The service-oriented mind need to be improved ............................................ 34 















⒊ The existing problem of Port administration management .......................... 38 
⒋ The system of administration is not clear enough, multi-management 
leads low efficiency ................................................................................................. 42 
⒌ Low ability for administration to rebuild herself .......................................... 43 
Ⅵ. Advice to Xiamen Port shipping service industry management’s 
improvement ................................................................................................. 45 
⒈ Establish and implement the concept of service-oriented government 
mind ......................................................................................................................... 45 
⒉ Improving the laws and regulations system ................................................... 46 
⒊ Improving the government management methods ........................................ 48 
⒋ Improving coordinate system between relevant management 
departments ............................................................................................................ 52 
⒌ Organize a service-oriented port administration team ................................. 52 
Conclusions ................................................................................................... 54 
Appendix ....................................................................................................... 55 
References ..................................................................................................... 58 
















































































                                                        
① 王奎旗，卢宁. 青岛港口服务业发展战略研究[J]. 中国港口，2006，（3）：13-14. 
② 叶建军. 上海港船舶港口服务类经营监管工作探讨[J]. 港口管理，2009，（4）：41-44. 
③ 谢燮. 我国船舶港口供应格局与发展方向[J]. 中国港口，2011，（9）：11-13. 
④ 丁曙光，凌乐云. 宁波船舶服务业发展现状及策略[J]. 水运管理，2011，（9）：23-24. 
⑤ 洪毅辉. 厦门港口船舶服务业管理与培育措施[J]. 水运管理，2012，（11）：17-20. 
⑥ 陈国平. 当前船舶港口服务管理的问题与改进措施[J]. 港口管理，2012，（9）：57-60. 









































                                                        
① 李军鹏. 公共服务型政府[M]. 北京：北京大学出版社，2004. 
② 吴声功. 服务型政府的构建[M]. 北京：社会科学文献出版社，2006. 
③ 郁建兴，徐越倩. 服务型政府[M]. 北京：中国人民大学出版社，2012. 








































Degree papers are in the “Xiamen University Electronic Theses and Dissertations Database”. Full
texts are available in the following ways: 
1. If your library is a CALIS member libraries, please log on http://etd.calis.edu.cn/ and submit
requests online, or consult the interlibrary loan department in your library. 
2. For users of non-CALIS member libraries, please mail to etd@xmu.edu.cn for delivery details.
厦
门
大
学
博
硕
士
论
文
摘
要
库
